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PART 1.

General Title VI Requirements forlAll Grant Partners

BACKGROUND

Baca Area Transit is a small bus that provides a handicapped acc%ssible, door-to-door service for its customers.
The service’s mission and vision is to provide safe transportation service to all residents of Baca County with
priority given to the elderly and disabled to do their shopping, attend medical appointments, complete banking,
and other personal business. The bus travels to outlying towns (approximately 20 miles away) one day each
week to provide services to those communities.

NOTICE TO THE PUBLIC

The Baca Area Transit does not discriminate on the basis of disability, race, color, national origin, or gender. if a
customer has any problems or are dissatisfied with the quality of'service or service provider, the following steps
are available to address the issue:

1 Contact the van driver to report a problem; |

2. Call the Baca County Board of Commissioners’ office at 719.523.6532;

3. Contact the Lower Arkansas Valley Area Agency on Aging Director at 1.800.438.3752 or via mail at P.O.
Box 494, La Junta, CO 81050; and/or

4. File a complaint with Colorado Department of Human Seryices, State Unit on Aging, 1575 Sherman

Street, Denver, CO 80203; 1.303.866.2800. i

These instructions are posted on our website, in the hallway of thg courthouse on the community bulletin
board, in the commissioner’s office and on the van. These procedures are also available on the flyer that is

distributed throughout the community as part of our outreach. Translation is available upon request.

COMPLAINT INSTRUCTIONS AND FORM I

Complaint procedures are explained in the previous section; a cop‘y of the grievance form is attached to this
document as Appendix C

TITLE VI COMPLAINTS, INVESTIGATIONS, AND LAWSUITS

There have been no complaints, investigations, or lawsuits since Baca County’s last grant application to CDOT.

PUBLIC PARTICIPATION ELEMENT

Baca County has not had planning activities in the recent past. For the coming year, outreach is planned through
the help of local doctor offices, the Personal Care Administration Supervisor, senior centers, library, and other
local businesses. The operations are overseen by the Board of County Commissioners whose meetings take
place in the Commissioners’ meeting room in the Courthouse and are open to the public. Meetings take place
three times each month and are posted on the community bulletin board and in the local weekly newspaper.
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LIMITED ENGLISH PROFICIENCY (LEP) ELEMENT

Baca Area Transit is available to all Baca County residents. Should an individual need assistance with translation
services, a Hispanic translator is available in-house as well as Baca County has a contract with a translation
service. The driver can call the service to request a translator in many different languages. We have had very
limited need for either of these services as this ridership need has not developed.

PLANNING AND ADVISORY BOARDS

Baca County currently has no planning or advisory boards other than the County Commissioners.

FACILITY LOCATION EQUITY ANALYSIS

There has been no facilities constructed in the past three years.

ps/TITLEVIPROGRAM
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APPENDIX A

STATEMENT OF RIGHTS

In accordance with the provisions of the Americans with Disabilities Act (ADA) of 1990 and the Civil Rights Act of
1964, Baca Area Transit does not discriminate on the basis of disability, race, color, national origin, or gender.

For more information about these statures or to file a complaint, contact Baca Area Transit’s designated
Disability Rights and Title VI Coordinator:

County Administrator
Baca County

741 Main Street, Suite 1
Springfield, CO 81073

719.523.6532

Information in non-English alternative formats may be obtained through the person listed above. Individuals
will be permitted to use service animals as defined within ADA guidelines.
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APPENDIX B
BACA COUNTY/BACA AREA TRANSIT

LIMITED ENGLISH PROFICIENCY PLAN

INTRODUCTION

This Limited English Proficiency (LEP) Plan for Baca Area Transit has been developed in response to federal
requirements included under Section 601 of Title VI of the Civil Rights Act of 1964 (42 USC 2000d), which
provides that no person shall “on the grounds of race, color, or national origin be excluded from participation in,
be denied the benefits of, or be subjected to discrimination under any program or activity receiving federal
financial assistance.

Federal Executive Order No. 13166, issued in August 2000 by President Clinton, “Improving Access to Services
for Persons with Limited English Proficiency,” was created to “...improve access to federally conducted and
federally assisted programs and activities for persons who, as a result of national origin, are limited in their
English proficiency (LEP)...” President Bush affirmed his commitment to Executive Order 13166 through a
memorandum issued on October 25, 2001, by Assistant Attorney General for Civil Rights Ralph F. Boyd, Jr.
Loretta King, Acting Assistant Attorney General, further strengthened the enforcement of Title VI in a
memorandum dated July 10, 2009.

As a sub-recipient of funds from the Federal Transit Administration (FTA) through the Colorado Department of
Transportation (CDOT), Baca Area Transit has developed this LEP Plan to ensure compliance with federal LEP
regulations including the FTA LEP handbook “Implementing the Department of Transportation’s Policy Guidance
Concerning Recipient’s Responsibilities to Limited English Proficient Persons.” This plan includes an assessment
of the limited English proficiency needs of our area, and explanation of the steps we are currently taking to
address these needs, and the steps we plan to take in the future to ensure meaningful access to our transit
programs for persons with limited English proficiency.

POLICY

It is the policy of Baca Area Transit to ensure that our programs and activities, normally provided in English, are
accessible to LEP persons in our area, and the nature, frequency, and importance of the contact we have with
LEP persons in providing transit services. Each of these elements is addressed below.

LIMITED ENGLISH PROFIENCY NEEDS OF THE AREA

The four-factor analysis developed by the FTA requires that Baca Area Transit evaluate the number and
percentage of LEP persons in our area, and the nature, frequency, and importance of the contact we have with
LEP persons in providing transit services. Each of these elements is addressed below.
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APPENDIX C

Baca County Transportation Grievance Procedure

If you have any problems or are dissatisfied with the quality of
service you are receiving through the Baca County Transportation
Program or your service provider, please follow the steps below to
resolve the issues.

1. If possible, you should call the van driver to report any
problems:

Bonnie Haddock
Phone: 719 529-9424

2. Call the Baca County Board of County Commissioners at
(719) 5236532

3. If the problem is not resolved, you may contact the
Lower Arkansas Valley Area Agency on Aging director:

P.O. BOX 494
La Junta, CO 81050
1-800-438-3752

4. You may appeal or file a complaint with the:
Colorado Department of Human Services, State Unit on
Aging
1575 Sherman Street
Denver, CO 80203
(303) 866-2800





